Terms of Delivery

Prices, discounts, delivery time:

1. Products are invoiced at prices (including VAT) obtaining on the date of delivery.

2. For all orders we charge Euro 10,- mailing costs.

3. We do our best to deliver from stock. The delivery times of products not in stock can only
be indicated approximately.

Ownership reservation:

1. Until complete fulfilment of our claims - including interest and other costs - the delivered
products remain our property.
2. Until payment is completed the buyer is not entitled to sell the products to a third party.

Refunds, liability:

1. Refunds should be claimed in writing within 30 days. If the buyer has claimed on time and
has returned the goods, we will ensure free redelivery or credit the buyer for the returned
goods. We are never obliged to do more than this.

2. A claim for a refund does not cancel the obligation to pay.

3. Our liability for damage as a result of non-compliance, compliance that is not on time, or
inadequate compliance will never exceed the net invoice sum of the goods in question.

Applicable law, acceptance of conditions:
1. Only Dutch law applies to all agreements.
2. By placing an order the buyer declares himself/herself familiar and in agreement with

these conditions.

THESE CONDITIONS APPLY FROM 29 FEBRUARY 2000 AND HAVE BEEN FILED WITH THE
CHAMBER OF COMMERCE IN GRONINGEN, THE NETHERLANDS, UNDER NO. 3239.
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